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w
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give
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hold
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w
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m
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om
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o
u
r
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n
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I’m
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disabled
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o
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h
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can
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e
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e
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because

they
asked

us
to

call
back

an
o

th
er

day
to

talk
to

another
m

em
ber

of
staff.

O
ur

ex
p

erien
ce...

angry,
co

n
fu

sed
,

as
w

ell
as

O
n

50%
of

o
u
r

calls
w

e

th
o
u
g
h
t
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at

w
e

w
ere

n
o
t

given
any

useful
in
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rm

atio
n

.

O
u

t
o

f
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O
n

ly
8

if
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W
h
at

can
you

do
ab

o
u
t

it?

W
hat

can
you

do
as

a
professional

to

prom
ote

health
checks

in
H

arrow
?

W
h
at

su
rg

eries
told

us
so

m
etim

es

m
ad

e
us

feel
.
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relaxed
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_
_
_
_
_
_
_

fr
$i

fr
eW

ng
th

e
b
te

ft
h

en
d

W
e
o
e
h
e

W
4
s
p
i

w
it

h
L

ea
rn

in
g

D
is

eb
if

rf
te

s
a
i

E
vi

de
nc

e
B

as
ed

C
o
m

m
In

en
cn

tê
sW

ef
o
rC

C
G

s
24

31
2

So
w

e
c
W

fl
p

a*
I3

4
G

P
s&

rg
er

ie
s

in

w
e

S
:
u
r
j
_

-
-

-


